
Staff Satisfaction Survey Results Comparative 2019 & 2020
* Survey options were strongly agree, somewhat agree, somewhat disagree, 
strongly disagree. For comparative purposes, categories were consolidated into 
"Disagree" and "Agree". 

Disagree Neutral Agree Disagree Neutral Agree
I am satisfied overall with my employment experience at Community 
Connections over the past year.

8% 5% 88% 6% 3% 92%

The expectations for my work are clear.                                                                           9% 5% 86% 4% 4% 92%

I am able to get the supplies and resources I need to do my job well.                       5% 14% 81% 5% 8% 87%

I am able to use my greatest strengths in my work every day.                                    4% 5% 91% 3% 8% 89%

I regularly receive meaningful recognition or appreciation for doing my job 
well.                     

16% 11% 72% 7% 15% 78%

I am happy with my relationship with my supervisor.                                                   10% 9% 81% 3% 6% 91%

My supervisor supports me to develop my strengths.                                                   7% 9% 84% 6% 8% 86%

My opinions are taken into account and considered at work.                                     10% 10% 80% 8% 8% 84%

The mission or purpose of Community Connections is clearly defined and is one 
of the reasons my work is important.                                                                               

3% 8% 89% 2% 4% 94%

Doing quality work is important to my co‐workers.                                                       6% 6% 89% 3% 6% 92%

At work, I consider at least one of my co‐workers to be a true friend.                      7% 16% 77% 6% 12% 82%

My supervisor has discussed my progress with me in the last 6 months.                 14% 11% 75% 15% 14% 70%

In my role, there are ongoing opportunities to learn and grow.                                 7% 12% 81% 6% 12% 82%

When things go wrong, we deal with the issue directly and constructively. N/A N/A N/A 7% 15% 78%

Green= 5% increase Pink= 5% decrease

2019 Responses (162) 2020 Responses (120)

Community Connections Employee Satisfaction Survey Results Overall


