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35 years...in it for the long run

Even through challenging times, we have been relentless in our
mission to make a difference in the lives of seniors, children and
adults with disabilities, and youth with mental health concerns.
Even as we've adapted to the changes brought on by COVID, we
will continue to support community belonging, independence,
and quality of life in those we serve.

Seniors and people with disabilities
have been increasingly isolated in
their own homes. Some elders have
limited family support, and the
support we provide makes a big
difference. Having someone stop in
for a few hours to help with chores
or cooking brightens up their day
with a bit of company.

The past few years, seniors and
individuals with developmental
disabilities have survived several cuts
in how much services they're eligible
for, or that are covered by state
funding. We've been advocating to
keep these services, and encouraging
those we serve to advocate for
themselves and share how much
these services mean to them.

We have become the primary
provider of Children’s Mental Health
services in Ketchikan and Prince of
Wales. As a result, the program

has grown to meet the increasing
demand for care. In particular, our
therapeutic foster care has continued
to grow both in numbers and in

reputation. We are so proud to
provide trained foster providers

to youth and families who need
treatment and supports in a home-
like setting until they can find a
permanent path forward.

Our Early Learning Program (aka
Infant Learning Program) is the
only one in the area, and our staff
continues to serve families over
telehealth, phone calls and ‘visits-
in-the-mail’. We all miss the in-
person interactions and hope

to get back to in-person care as
soon as the COVID crisis passes.
We continue to co-host with the
Children’s Mental Health program
in providing parenting support
classes by Zoom. These classes
take place once a week in the early
evening and are open to anyone in
the community.

Throughout this pandemic, our
direct support staff have been on
the front lines: providing care in
peoples’ homes, doing grocery
shopping for elders, working with

children who experience mental
health and behavioral challenges in
school. These staff, along with the
assisted living / family habilitation
homes we facilitate and foster care
providers, are truly the foundation
of what we do.

In 2018 we started an endowment
fund with the Alaska Community
Foundation, with the goal of
funding more of our own services
as state support becomes
increasingly unreliable. Thank

you to all of the Legacy Donors
who contributed this past year.

We are proud to be a part of an
organization that continues to

look for innovative ways to care for
this community, work together as a
team to get people the support
they need, and be good stewards
of donations from people like you.
We look forward to providing
support to the people of Ketchikan,
Prince of Wales, and Metlakatla for
years to come.

Bess Clark, Executive Director
Alonso Escalante, Board President



Early Learning Program

Oceana loves the water, as you might expect from her name.

“If there's a puddle, or even if there's a drop of water, she'll have it on her,” says
Angie Taggart, Oceana’s mom. “Everybody says it's because of her name.”

Angie heard about Community Connections a few years ago, after having a
complicated birth with Oceana. She met with staff in our Early Learning Program
and they saw a few things that Oceana needed help with, and have been able to
resolve some of them since.

“When she started walking, she would fall all the time,” says Angie. But now, “she
still runs into things, but she doesn't fall over like she used to.”

Community Connections staff guided Oceana
through different exercises, like sitting correctly,
picking up blocks, stepping up on a step, and
chewing. They gave ideas to Angie too, of what
Oceana could work on even without a therapist
there. Staff also helped Angie understand the
mental health side of how a child develops, like
how they learn to express their emotions.

"

“It was really nice just to have that encouragement,
she says. “They make you feel good about
yourself as a parent.”

Angie and Oceana love spending time outdoors,
at the beach or at the swing in their backyard.
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Children’s Mental Health

Logan loves animals.

"He's utterly obsessed with animals,” says Randi Braz, his mom. “One week it'll be
turtles. And then another week, it'll be lizards.”

Logan is 11 years old, and lives in Kasaan on Prince of Wales Island.

A few years ago, Logan was struggling in school; he was distracted a lot and
had trouble keeping friendships with his classmates. He has attention-deficit/
hyperactive disorder, which led to other issues with boundaries and low self-
esteem.

Randi heard about Community Connections through a friend, and decided to get
some extra support for Logan. She grew up in a household where mental health
wasn't really talked about, and so was nervous at first. It can feel isolating when
your kid is acting up more than other kids.

“With Community Connections, they kind of
know what's going on with him,” says Randi.
“They have this way of talking to him and
interacting with him and making me feel like
I'm doing a good job as a mom. So that was
really helpful.”

Community Connections staff were able to
come be in the classroom with him, to help
him stay focused on tasks. They also met
with a clinician regularly, to work through
Logan'’s challenges.

Though Logan still faces challenges, he's
doing a lot better in school. Randi says their
home life is a lot more peaceful too.

“He's more conscious about letting people have their boundaries and their space
and talking about his feelings and stuff. It's just a much more easygoing family
life, I think.”

They enjoy beachcombing, walks in the park, and of course Logan likes reading
about animals and drawing too.

“He just keeps growing and flourishing.”
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Disability Services

Terri is looking forward to some peace and quiet.

She's planning on moving into her own place soon, and is excited to be able to
live more independently.

Terri Simpson grew up on Prince of Wales, and graduated high school several
years ago. She has a developmental disability, and needed some help finding a
job that was a good fit for her particular skillset.

After some trial and error, Community Connections
helped Terri find and settle into a job at the Klawock
Cooperative Association, where she coordinates
distribution of food packages to low-income families.
She inventories all the food, and does intake paperwork
for families who want to join the program.

Terri's aunt Martha heads up the food distribution
program, and Martha knew that Terri was a hard
worker, from Terri's experience volunteering. Now, Terri
has basically taken over coordination of the program,
with Martha overseeing and providing some guidance.

Terri is excited to move into her own place, now that
she has a job and is able to keep a steadier schedule.
She currently lives with family.

“We have two little poodles and three cats...it gets
noisy,” she says. She's looking forward to some peace
and quiet in her new apartment.

In order to live on her own, Terri has needed to learn some basic living skills, like
how to do laundry and cook meals. Community Connections staff help her learn
those skills, so that she’s able to do them independently.

Since Terri is Alaska Native, she was able to recently apply to live in an apartment
complex in Craig. Fingers crossed!
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Senior Services

Larry Miller has lived in Ketchikan since 1973, and he's not leaving anymore.
“I've been in this neighborhood my whole life,” he says.

He spent many years as a commercial fisherman: longlining for halibut and
blackcod, crabbing, and a little bit of everything else too.

As Larry has grown older, he has needed more help around his house. Five years
ago, Community Connections was able to help set him up with a few hours each
week of in-home support, funded through a state grant. A Community Connections
staff person comes in to help with housework, cooking, moving around the house,
shopping for groceries and doing other errands, and sometimes just taking a trip
out of the house for a change of scenery. Kathleen is his primary support staff
these days.

“It's pretty much a miracle in here,” he says. “She comes in here and just does her
little tornado thing, and everything is sparkling [clean] behind her.”

Larry wants to stay in his home, and with
daily support, he’s able to do that.

“To tell you the truth, without Community
Connections I'd be in an old folks’ home,”
he says.

Community Connections recently helped
Larry get approved for what's called a
"waiver”, which just means he is now
eligible for more hours of support each
week, which has been much needed.

His family lives in the neighbor-hood, and
he has good neighbors that check on him
too. But a big part of having a support staff
come is just the company; it's nice to have
people around.

"I look forward to the company,” he says.
“Kathleen'’s always cheerful.”
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Communities served:
Metlakatla | Saxman | Thorne Bay | Naukati | Whale Pass | Kasaan | Hydaburg | Klawoc
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3rd i&

Largest

private employer
in Ketchikan and
Prince of Wales

$8,366,066

Paid out in payroll
and benefits

Individuals and Families Served

135 & 242

Infants and families '
served through Early
Learning Program

Children and adults with
5 developmental disabilities
served

Children 15 .
served in on!
Children’s

Mental Therapeutic
Health foster homes

_744%

Seniors and =

veterans served

July 1, 2019 to June 30, 2020



In 2018 we started an endowment fund

with the Alaska Community Foundation, with the
goal of funding more of our own services. Thank
you to all of the Legacy Donors who contributed
to this fund in the past year; they are indicated

by a small tree icon next to their name. This fund

will ensure a stable and sustainable future for the
people we serve, including children, adults with

disabilities, and elders.
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