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Fee Disclosure

Community Connections, Inc. 401(k) Plan

As of April 12, 2025

About This Information

Retirement plan sponsors are required by the Department of Labor to disclose the fees related to your plan. This

document provides the required information.

Section One contains information covering your participation in the plan and plan-level fees that may be charged to your

account. Section Two contains comparative fee and performance information for each investment option provided in your

plan. If you have any questions about this information, you can either call 800.858.5420 to speak to a customer

representative or talk to your plan administrator.

Section One - Participation and Plan-Level Fees

General Plan Information

Investment Instructions: To direct or make changes to how your account will be invested among the plan's

designated investment options. If your plan offers the service, you can enroll or make changes to your directives

online at www.standard.com/retirement. You may direct the investment of all funds held in your plan account.

Limitations on Instructions: You may give investment instructions on any day the New York Stock Exchange

is open for business. Certain restrictions on trading may apply depending on the investment option. Many

investment options, such as mutual funds, impose restrictions on frequent trading. The plan is not intended to

facilitate frequent trades among investment options or provide “day trading” opportunities. Short-term trading

adversely affects the plan’s operations and increases the expenses of both the plan and the investment options. The

Standard’s agreements with our mutual fund alliance partners require us to adhere to trading rules

mutually-agreed upon by Standard and the fund company. Section Two below provides more information on these

restrictions.

The Standard’s Frequent Trading Restriction Procedures: In reviewing for frequent trading, Standard

performs a weekly review of participant-directed transactions in order to identify participants who have more than

one round-trip during a 90-day period (a “frequent trader”). If a participant has been identified as a frequent

trader, a warning letter is sent to the participant. If frequent trading activity continues, the participant’s ability to

trade via the participant website and the interactive voice response system will be suspended for 90 days. During

this period, the participant will be required to submit written requests to trade. Each request will be evaluated, and

executed only if it complies with frequent trading rules. After 90 days, the participant’s privileges are reinstated. If

the participant has a subsequent violation, their trading privileges will be suspended indefinitely and they will be

required to submit written requests to trade.

Certain mutual fund companies require us to follow different parameters. For specific details please call your

customer representative at 800.858.5420 or your plan administrator.

Voting and Other Rights: Standard Insurance Company, as issuer of the group annuity contract that holds plan

assets, exercises any voting or other rights associated with the investments held in your plan account.

Designated Investment Options: The plan provides designated investment options into which you can

direct the investment of your account. The chart shown in Section Two of this notice lists the options and

provides various information about them.

Designated Investment Manager: StanCorp Investment Advisers, Inc. is a designated investment manager

with respect to assets held on The Standard’s recordkeeping platform.
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Plan Administrative, Investment Advisory and Individual Plan Fees

There are certain fees and expenses associated with your plan, such as recordkeeping, compliance, consulting and

accounting. Unless the plan sponsor, which is typically your employer, elects to pay some or all of those expenses, they will

be paid from the plan assets, which will affect your account balance. The cost for these services fluctuates each year based

on a variety of factors. Generally, most of The Standard’s fees are reflected in the total annual operating expenses of each

investment option and are shown below with each investment option in Section Two. The fees shown in the Plan

Administrative Fees Table are fees that are not part of the total annual operating expenses.

Other services may be provided periodically to the plan as necessary for consulting, compliance and custodial services. To

the extent these expenses are not charged against forfeitures or paid by the employer, or reimbursed by a third party, the

plan may charge these expenses against participant accounts.

Annual Plan Administrative Fees

Fee Name Fee Amount

Plan Administrative Fees (including applicable

recordkeeping, accounting, compliance and consulting

services. The fees reflect an annual amount deduction

proportionally on a quarterly basis)

Please refer to the end of this document for more details.

None

Individual Fees

The plan may also impose specific charges against individual participant accounts for certain transactions. These

charges may arise based on your use of a feature available under the plan (such as taking a distribution or for

processing a qualified domestic relations order in case of a divorce).

Additionally, buying or selling some investments may result in charges to your individual account, such as

redemption fees. The Section Two charts below provide information on these investment charges.

Fee Name Fee Amount

Qualified Domestic Relations Order $200.00 minimum

Overnight Delivery

$30.00 per event

Paper Distribution

$75.00 per event

Paper Distributions upon Death/ Disability/ Retirement

$75.00 per event

Paper Loan

$125.00 per event

Paperless Distribution

$50.00 per event

Paperless Distributions upon Death/ Disability/ Retirement

$50.00 per event

Paperless Loan

$100.00 per event
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