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What is CancerCARE?

The CancerCARE Program is a free, fully integrated cancer solution included in YOUR health plan that
supports you from the first day of your diagnosis well into the stages of aftercare. CancerCARE
coordinates care and benefits for patients with new or existing cancers. Our expert medical team
advocates for the best possible care in your community or at a leading national Centers of Excellence
location.

Day One Help

The day you receive a cancer diagnosis is overwhelming. Our CancerCARE
professionals will answer questions about your diagnosis and help you evaluate
your treatment options. They will also help maximize your health benefits and
minimize your out-of-pocket expenses.

Register online or by phone promptly (within 72 hours) of diagnosis for the
highest care impact.

Personalized Care

Today's cancer treatments vary by cancer type, stage of spread, and the
patient’s genetic makeup. The most effective care occurs when it is genetically
personalized for you. Genetic testing is often not a covered benefit; however, it is
fully covered when used for treatment planning with CancerCARE's
recommendation.

National Resources

New treatments are developed and tested at leading cancer centers called
- Centers of Excellence. Treatment received from your local oncologist is often
¢ the best possible, but in some instances, we may suggest new treatments that
@ are only offered at a Center of Excellence when those treatments could be more

beneficial to you. Two examples would be Clinical Trials or proven new
treatments that have not yet been written and given to community oncologists.

Expert Medical Team

During your Initial registration call, our highly trained Intake Coordinators will
quickly gather your medical and health plan information. When a diagnosis
permits, you will be assigned your own personal Oncology Nurse Expert who
will answer any questions you have regarding your diagnosis as well as your
care options. CancerCARE's entire team of Doctors, Nurses, and Medical
Experts is dedicated to being with you throughout your treatment journey.
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CancerCARE Testimonials

61 y/o Survivor Diagnosed with Breast Cancer

“l wish to convey my pleasure in the time and care | received from my nurses
assistance. Cancer is hard and having someone that hears you and follows up on
tasks to get the process of treatment going is a blessing.”

64 y/o Survivor Diagnosed with Breast Cancer

“l can't say enough good things about the representative assigned to me. She was
just what | needed during a difficult time and so supportive. She helped me when |
was feeling down and just 'fixed things' for me. She is worth her weight in gold!!!

29 y/o Survivor Diagnosed with Ovarian Cancer

“It is so nice to have someone fighting for me and helping me through all of this.”

56 y/o Survivor Diagnosed with Bladder Cancer

“Having this program and having a nurse reach out to check on me, see how | was
doing, and if there's anything | needed or that they could do for me, has made a
HUGE difference for me and | know it makes a difference for all the other patients
that are lucky enough to have it."
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